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1. Introduction
NRWConsults LTD (“we”, “us”, “our”) is committed to protecting your privacy and handling your personal information with transparency and care. This policy explains what information we collect, how we use it, and the rights you have under UK data protection law.
By using our website or submitting a booking request, you agree to the terms of this policy.

2. Information We Collect
We only collect the information necessary to respond to enquiries and manage booking requests. This includes:
• 	Name
• 	Email address
• 	Contact number
We collect this information when you:
• 	Submit a booking request through our website
• 	Contact us directly via forms or email
We do not collect any additional personal data beyond what is listed above.

3. How We Use Your Information
We use your personal data solely for:
• 	Responding to your enquiries
• 	Managing and confirming booking requests
• 	Communicating with you about your appointment or request
We do not use your information for marketing unless you explicitly request it.

4. Legal Basis for Processing
We process your personal data under the following lawful bases:
• 	Contractual necessity — to respond to your request to book time with us
• 	Legitimate interests — to operate and manage our consultancy services effectively
We do not rely on consent for the core services described above.

5. Tools and Services We Use
To deliver our services, we use:
• 	Wix — website hosting
• 	Wix Bookings — appointment management
• 	Google Calendar — linking booking requests to our business diary
These providers may process your data on our behalf. They are required to keep your information secure and are not permitted to use it for their own purposes.
We do not use analytics tools, advertising trackers, or any additional third‑party processors.

6. International Data Transfers
Wix and Google may store or process data outside the UK/EEA. When this occurs, they use recognised safeguards such as Standard Contractual Clauses to ensure your information remains protected.

7. How We Protect Your Data
We take appropriate technical and organisational measures to keep your information safe, including:
• 	Secure hosting through Wix
• 	Access controls to ensure only authorised personnel can view your data
• 	Encrypted connections (HTTPS) across our website
We never sell or share your data with third parties for marketing.

8. Data Retention
We retain your personal information only for as long as necessary:
• 	Booking and enquiry information: up to 12 months
• 	Client records (if you become a client): up to 6 years, in line with UK tax and accounting requirements
After these periods, your data is securely deleted.

9. Your Rights
Under UK GDPR, you have the right to:
• 	Access the personal data we hold about you
• 	Request corrections to inaccurate information
• 	Request deletion of your data
• 	Restrict or object to certain types of processing
• 	Request a copy of your data in a portable format
To exercise any of these rights, contact us using the details below.

10. Cookies
Our website is hosted on Wix, which may use essential cookies required for the site to function. We do not use analytics or advertising cookies.
You can manage cookie preferences through your browser settings.



11. Contact Us
If you have questions about this policy or wish to exercise your data rights, please contact:
NRWConsults LTD
Email: nrw@nrwconsults.com
Address: Leeds, West Yorkshire, UK.

12. Updates to This Policy
We may update this privacy policy from time to time. The latest version will always be available on this page, and the “Last updated” date will reflect any changes.
